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Debit Account/Call Processing - Inmate Action Form
Fax this form to 1-800-368-3168 if research is required by Securus
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Detainee Name: )1 Jater 'ﬂm@n Today’s Date_J/- £~} 4~

Detainee Name: hlgﬂgc Tf_’ingm Detainee.l_Q,#‘. 453 o1z __(not PIN)

Payment no posted to account?

Purchase Date Amount

Purchase Date Afnount

Purchase Date Amount Purchase Date Amount

If you have a problem with your calling account or cannot place a collect call, please describe here in detail:
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If you experienced a problem with a phone call, please describe below:

Phone # Dialed: Date of Call: Time of Call: Length of Call:

Circle problem: Call was dropped Call was billed incorrectly Call had static, garbled, fading infout

Message Received

- - - - - - - - -

Phone # Dialed: Date of Call: Time of Call: Length of Calt:

Circle problem: Call was dropped Call was billed incorrectly Call had static, garbled, fading in/out

Message Received

SECURUS will note your resolution in this space and fax the form back to the facility:
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Payment no posted to account?
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If you experienced a problem with a phone call, please describe below:

Phone # Dialed: Date of Call: Time of Call: Length of Call:

Circle problem: Call was dropped Call was billed incorrectly Call had static, garbled, fading in/out

Message Received

Phone # Dialed: Date of Call: Time of Call: Length of Call;

Circle problem: Call was dropped Call was billed incorrectly Call had static, garbled, fading in/out

Message Received

SECURUS will note your resolution in this space and fax the form back to the facility:
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Fax this form to 1-800-368-3168 if research is required by Securus
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Detainee Name: MMLTDMV’S Date__[-23"]4

Detainee Account #: (not PIN)
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Detainee Name:
Payment no posted to account?
Purchase Date ’ Amount

Purchase Date Amount
If you have a problem with your cailing account or cannot place a collect call, please describe here in detail:

PurchaseDate______ Amount
. Purchase Date Amount

If you experienced a problem with a phone call, please describe below:
phone # Diated: 113 576 50(0— pate of Call: 1-33~L4 Time of catl: 3-/01__ Lengthof Call:_Zymins
Circle problem: . Call was bllled incorrectly Call had static, garbled, fading infout

Message Received M\ 0 vt s, % M Makeca 3rd party Cal
Phone # Dialed: Date of Call: Time of Call: Length of Call:

Circle problem: Call was dropped Call was billed Incorrectly Call had static, garbled, fading infout
Message Received

SECURUS will note your resolution in this space and fax the form back to the facility:
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